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Konekce 3THKH U ¢J1y:KeOHOr0 moBeAeHNsl pA00THUKOB
roCy1apCTBEHHOIr0 Ka3¢HHOI'0 YYPeKIeHUA
«PecypCHBIil IEHTP PA3BUTHUS TEXHOJOT Ul COLUAIBHOTO 00CIYKMBAHUSA U
MOAAEPKKH MOCTABUIUKOB COLMATBHBIX YCJIYD»

1. O01mue moJI0KeHus

1.1 Komekc 3TUKU U CIIyKEOHOTO TMOBEJCHUS PAOOTHUKOB (J1ajiee - KOJEKC)
rOCY/JIapCTBEHHOTO Ka3€HHOTO YUpexAcHUS «PeCypCHBI TIEHTp pa3BUTHUS
TEXHOJOTUH  COIMAJIBHOTO  OOCIY)KMBAaHUS W  TOJJCPKKHA  ITOCTaBIIMKOB
COIIMAJIBHBIX YCIyr» (dajee — ydpexJeHHe) pa3paOd0TaH B COOTBETCTBUHU C
MOJIOKEHUSIMU MeXTyHapOIHOM MeKIapaliii STUUYECKUX MMPUHIIMIIOB COMAIBHOM
paboTel (mpuHATHEI MexayHapoaHo (Qeaeparueli coruanbHBIX PAOOTHUKOB
08.07.1994 r.), Koncturynueii P®, HanmonanesHbiMu cTanmaptamMu Poccutickoit
denepanuu 0 COLMAIBHOM OOCTY)KUBaHWUU HacelieHus, TpymaoBoro kojekca PO,
®denepanpHoro 3akoHa ot 25.12.2008 1. Ne 273-®3 «O mnpoTHUBOJCHCTBUU
Koppynuuu», 3akoHa  Hwxkeropoackoi  obmactu ot 07.03.2008 1.
«O mpotuBoAccTBUM Koppynuuu B Hukeropojackod o6Omactuy, Ilpukasa
MuHnucTepcTBa Tpyaa ¥ comranbHOM 3amutbl PO ot 31.12.2013 r. Ne 792 «O6
yTBepxkAcHUN Kojekca 3TUKM W CIy)KEOHOTO TOBEACHUS PaOOTHUKOB OPraHOB
yIpaBICHUS COLMAIBHOM 3allMThl HACEJEHUS M YYPEKJICHHH COIMAIbLHOIO
oOCITy’)kKMBaHMS» ¢ WHBIMH HOPMATHBHO TIPABOBBIMH  (e/iepadbHBIMU U
pPErHOHABPHBIMU aKTAMHU.

1.2. Kogekc mpeacrapisier coO0 CBO OOIIMX MPUHITUIIOB MPOheCcCHOHATBHON
CIIy’)K€OHOW JTHKM M OCHOBHBIX TIPAaBWJI CIYKEOHOTO TIOBEAEHUS, KOTOPBIMH
HAJJIC)KUAT PYKOBOJICTBOBATHCS PAOOTHUKAM yUPEIKICHUS.

1.3. T'paxnanun Poccuiickoit ®@enepauuu, nocTynawimuii Ha padoTy
yUpexACHUs, 00s3aH 03HAKOMUTHCS C TMojokeHusmMu Komekca u coOmronarh ux B
MPOLIECCE CBOEH TPYAOBOU AEATEIBHOCTH.

1.4. Kaxnaplii paOOTHUK YUPEKACHUA [IOKEH CJEA0BaTh IOJOKEHUIM
Konekca, a kaxnapiii rpaxaanud Poccuiickoit @enepanuu BOpaBe OXHUAATH OT
pabOTHUKA YYpEKJCHUS IOBEJACHHUS B OTHOIICHHUSX C HUM B COOTBETCTBUM C
nonoxxenusamu Kojekca.



1.5. Henpro Komekca SBIAETCS YCTAaHOBICHHE STUYECKMX HOPM M IPaBHII
CIIy’)K€OHOrO  TOBEJIEHUS  pAOOTHUKOB  YUYPEXKAECHHsS s TOBBIIICHUS
3(()EKTUBHOCTH BBINOJHEHUSI MMM CBOEH Npo(hecCHOHATbHOM NESITEeIbHOCTH,
o0OecrieyeHue €IWHbIX HOpPM TIOBEIEHUS YUPEXKACHHS, a TaKXKe COJACHCTBHUE
YKPEIUIEHUIO aBTOpUTeTa pPaOOTHUKA, MOBBILIEHUIO JIOBEPUS TpaxkaaH K
YUPEKICHUIO.

1.6.6. Konexkc:

a) CIYXUT OCHOBOM sl (opMUpOBaHMS JOJKHOM Mopasin B cdepe
COIIMATILHOTO  OOCIY)KMBAHUS HACEJCHHUs, YBAXKUTEIBHOTO OTHOIICHHUS K
YUPEKIECHUIO B OOIIECTBEHHOM CO3HAHUU;

0) BBICTYAeT  HWHCTPYMEHTOM  pPEryjupoBaHus U  (popMupoBaHHs
OOIIECTBEHHOT0 CO3HAHUS U HPABCTBEHHOCTH.

1.7. 3nanue u coOmrofeHUe paOOTHUKOM yupexkaeHus nosoxennit Komekca
SBJIICTCS OJIHUM W3 TPUOPUTETHBIX KPUTEPUEB OIICHKH KadyecTBa €ro
npodeCCUOHATBHON ACSITEIFHOCTH U CITy’)KEOHOTO TTOBEICHHSI.

2. OcHOBHbBIC PUHUUIBI U NMPABUJIA CJIYKEOHOTO MOBeJIeHHUs, KOTOPbIMU
HA/IJIESKUT PYKOBOACTBOBATHCH PA00OTHUKAM YUPeKIAeHHU S

2.1. OcHOBHBIE MPUHIIUIBI CITY>KEOHOTO TMOBEICHUS PAa0OOTHUKOB yUPEKICHUS
SIBIIAIOTCS. OCHOBOM moBeAeHHs TpaxnaH Poccuiickont depepanuy B CBSI3U C
OCYIIECTBIICHHEM HWMH TPO(PECCHOHATBHBIX JOJKHOCTHBIX OO0S3aHHOCTEH B
coruanbHOM cdepe.

2.2.  PaGoTHUKM  y4YpexJEeHHs, CO3HaBasi  OTBETCTBEHHOCTb  TMEpen
roCy/apCcTBOM, OOIIIECTBOM U Tpa)KJIaHAMHU, PU3BAHbI:

a) HWCHOJHATH JTOJDKHOCTHBIC OOS3aHHOCTH TOOPOCOBECTHO M Ha BBICOKOM
npodeccroHaIbHOM YpOBHE B IelssX oOecredeHus 3GQPekTuBHON pabOTHI 10
NPEOCTABICHUIO HACEICHUI0 MEp COIHUAIBHON TIMOANEPKKH H  OKa3aHHIO
COIMAJIbHBIX YCIIYT;

0) UCXOUTH U3 TOTO, YTO TMPU3HAHKE, COONIOJCHHUE U 3alluTa IpaB U CBOOO
YelloBeKa M TPAKJAHWHA OMPEJCISIIOT OCHOBHOM CMBICI U COJIEp)KaHHE
JESTEIHbHOCTH PA0OTHUKA YUPEKICHHUS;

B) OCYHCCTBIIATH CBOIO ACATCIIbBHOCTD B IIPCACIAX MIOJITHOMOYMH YUPCIKACHUA,

I) HE OKa3blBaTh TMPEANOYTCHUS KAKUM-THOO TPO(EeCcCHOHATbHBIM WU
COLMAJIBHBIM T'PYyNIIaM U YUPEKICHUSAM, TPOTUBOJACUCTBOBATh U HE MOAYUHATHCS
HE OTBEUYAIOIIMM HWHTEPECAM BIIMSIHUIO OTACJIBbHBIX JOJDKHOCTHBIX JIAI U
aIMHHUCTPATUBHOMY JIaBIICHUIO;

1) cOOMI0/aTh COIMATIbHYIO CIPABEAJIMBOCTh M PABHOMPABHO PACHPENEIATh
COLMAJIBHBIE PECYPCHI C LENBIO PACHIUPEHUS BO3MOXKHOCTEM;

€) o0ecrnieunBaTh OE30MACHOCTD JIJISl )KU3HU U 310POBBS;



) MCKJIIOYaTh JACHCTBUS, CBS3aHHBIE C BIMSHUEM KAKUX-JIMOO JIMYHBIX,
UMYILIECTBEHHbIX ((DMHAHCOBBIX) M HMHBIX HMHTEPECOB, MNPEMATCTBYIOLIMX
100pPOCOBECTHOMY MCIIOJIHEHUIO JOJKHOCTHBIX 00S3aHHOCTEN;

3) co0JII0/1aTh HEUTPAIBbHOCTh, HCKIIIOYAIONIYI0O BO3MOXKHOCTb BIIMSHUSA Ha
CIy’)KEOHYI0  JeATEIbHOCTh  PEIICHUH  MOJUTUYECKUX  MAPTUH,  HHBIX
OOIIECTBCHHBIX 00BhEIMHCHUI;

1) coOioAaTh HOPMBI CIY)KEOHOH W MPOQPECCHOHANBHON STHKH, MpaBUIIA
JIEJIOBOTO MOBEICHUS 1 OOIICHUS;

K) MPpOABIIATE KOPPCKTHOCTH U BHUMATCIIbBHOCTH B 06paH_I€HI/II/I C I'pa)xJaHaMU U
JOJDKHOCTHBIMHU JIMITaAMU,

J'I) MMpOABIIATE TCPIIMMOCTL M YBAXKCHUC K oObBIYasiM U TpaaulousaAM T'paxaaH
Pa3JINIHbIX HaHHOHaHBHOCTCﬁ u H&pOI[HOCTGfI POCCI/II/I, YUYUTBIBATH UX KYJIIBTYPHBIC
OCO6CHHOCTI/I, BCPOUCIIOBCAAHNC, CII0COOCTBOBATH COXpPAaHCHHIO CaMO6BITHOCTI/I;

M) 3aluiIaTb W MNOAACPKHBATHL YCJIOBCUCCKOC MOOCTOMHCTBO KIIMCHTOB
YUpPCKACHUA, YUYUTBIBATHL HX HWHIAUBUAYAJIBHOCTb, HWHTCPCCbI U COLUAJIBHBIC
HOTp€6HOCTI/I Ha OCHOBC ITOCTPOCHUSA TOJICPAHTHBIX OTHOIIICHUH C HHUMMU,

H) YBaKaTh IpaBa YUYPCIKACHUA, TAPAHTHUPOBATH HECTIOCPCACTBCHHOC YUYACTUC B
IMponIecCCC IPUHATHUA pCH_IeHI/Iﬁ Ha OCHOBC IIPCOOCTABICHUA MOJTHOM I/IH(i)OpMaHI/II/I,
Kacaromeﬁc;l KOHKpCTHOﬁ CUTyalluu,

0) coOmoaaTh KOHOHUACHIMAIBLHOCT, HWHOOpPMALMKM  YUPSKACHUS IS
obecrieueHus1 HepaclpOCTPAHSHUS MTOTyUYCHHBIX CBEICHUMH;

) BO3JCPKUBATHCS OT IMOBEACHHS, KOTOPOE MOTJIO OBl BBI3BaTh COMHEHHUE B
00BbEKTUBHOM HUCITOJTHEHUHU JTOKHOCTHBIX 00sI3aHHOCTEH pabOTHHUKA YUPEKICHHUS,
a TaKXKe He JOIMYCKaTh KOH(DIUKTHBIX CHTYaIMi, CIOCOOHBIX IUCKPEIUTHPOBATH
UX JCSITEIbHOCTD;

pP) HE UCIOJIb30BaTh CIIy)kKeOHOE TIONOKEHHE [JIsi OKa3aHWs BIUSHUSA Ha
NEATENBbHOCTh TOCYAAPCTBEHHBIX OPTaHOB M OPraHOB MECTHOTO CaMOYIPaBJICHUS,
OpraHu3alui, [OJHDKHOCTHBIX JIMI, TOCYAApCTBEHHBIX W MYHUIUNAIbHBIX
CIIyXallUX P PEIICHUH BOIPOCOB JINYHOTO XapaKTepa;

C) coOdroaaTh YCTAHOBIEHHBIE B TOCYJAPCTBEHHOM OpraHe, OPTaHe MECTHOTO
CaMOYIIpaBJICHUS W YYPEXKJACHUH TPaBWIA IMYOJIMYHBIX BBICTYIUICHHH |
MPEIOCTaBICHUS CITYXKeOHOU nH(DOpMAIUK;

T) YBaXHUTEIbHO OTHOCUTHCA K JIESITEJBHOCTH TPEICTABUTEIEH CpEICTB
MaccoBOi mHbopMaIy Mo HHHOPMHUPOBAHUIO OOIIECTBA O pabOTe YUpeKACHHUS, a
TAaK)K€ OKa3blBaTh COJEHCTBHE B TOJYYEHUU JOCTOBEpHOU uHGOpPMAIMK B
YCTaHOBJIEHHOM TOPSIIKE;

y) HECTH JIMUHYIO OTBETCTBEHHOCTH 32 PE3YyJIbTaThl CBOCH JIEATEIIbHOCTH;

¢) cTUMyIMPOBATh ydacTHe JOOPOBOJIBIICB.



2.3. PaGoTHuku yupexaeHust 00s3anbl codmoaats Koncturynuwo Poccuiickoi
@Oenepauuu, ¢eaepanbHble 3aKOHbl, HWHbIE HOPMATUBHBIE IPABOBHIE AKTHI
Poccuiickoit  ®depepanuu 1O BOIpOcaM  COIMAIBHOTO  OOCIIyKUBaHWUS,
HOPMAaTHBHbBIE NPABOBbIE aKThl CyOBeKTOB Poccuiickoii denepanuu, A0TKHOCTHBIE
MHCTPYKLUM, [pPAaBUJIa BHYTPEHHETO TPYAOBOIO pACHOpPsAKA, a TaKXKe Apyrue
(denepanbHble U periOHaIbHbIE HOPMATUBHBIE TIPABOBBIE AKTHI.

2.4. PaOOTHUKU YYpPEXJEHHUS HECYT OTBETCTBEHHOCTb MeEpe] KIMEHTAMHU
COLIMAJIBHBIX CTYKO M mepei 001eCTBOM 3a Pe3yNIbTaThl CBOEH €SI TEIbHOCTH.

2.5. PaGoTHHMKM y4dpexxJaeHus oOs3aHbl MPOTHUBOACHCTBOBATH MPOSIBICHUAM
KOpPpYILMU W TPEeANPUHUMATL MeEphl 10 €€ NpoPUIaKTUKE B TMOPSIKE,
YCTaHOBJIECHHOM 3aKOHO/1aTE€IbCTBOM Poccuiickoin denepanuu 0
MPOTUBOJICUCTBUU KOPPYIIIUH.

2.6. PaboTHUKM yUYpeXJCHHUs, OCYIIECTBISIONINE B3aUMOJICHCTBUE C
pabOTHUKAMH JIPYTHX OPTraHOB HCIOJHUTENBHOW BIAcTH CyOBEKTOB Poccuiickoi
®denepanuu, A0HKHBI OBITH A1 HUX 00pasiioM nmpodeccruonanuiMa, 6e3ynpeyHoi
pernyTaiuu, crnocoocTBOBaTh (hOPMUPOBAHUIO B cyOBekTe Poccuiickoit deneparuu
OmaronpusitHoro s AGPeKTUBHONH pabOThl  MOPATBHO-TICHXOJOTUUECKOTO
KJINMATa.

2.7. PaboTHuKH YUPEKICHUS, HaJleJICHHBIE OpraHU3aIMOHHO-
pactopsAuTeIbHBIMA ~ TIOJIHOMOYHSMH  TI0  OTHOIICHHWIO K  pabOTHHUKaM
MO/IBE€JIOMCTBEHHBIX YUPEIKIECHUM, PU3BAHBI:

a) TOpUHUMATh MEpbl MO  MPEAOTBPAUICHUI0O U YPEryJIHpPOBaHUIO
MEKBEJJOMCTBEHHBIX KOH()IUKTOB UHTEPECOB;

0) MpUHUMATH MEPHI 110 TMPEIYIPEKICHUIO KOPPYIILIHH;

B) HE JIONYCKaTh CJIydYacB MPUHYKICHHUS IOTYMHEHHBIX PaOOTHUKOB K
YY4aCTUIO B JICATCIBHOCTH TOJUTHYCCKUX MapTHH, WHBIX OOIIECTBCHHBIX
00BbEeINHEHUNA.

2.8. PaGoTauku YUPEKICHHUS, HaJICJICHHbIE OpraHU3alMOHHO-
pactopsAIUTEIbHBIMA ~ MOJHOMOYMSMH IO  OTHONICHHIO K  pabOOTHUKAM
MOJIBEIOMCTBEHHBIX YUPEKICHUH, TOJDKHBI TPUHUMATh MEPhI K TOMY, YTOOBI
CBOMM JIMYHBIM MOBEJICHUEM T10/1aBaTh MPUMEP YECTHOCTH, OECIIPUCTPACTHOCTH H
CIIPaBEIIMBOCTH.

2.9. PaGoTauku YUYpeKICHUs, HAJICJICHHBIE OpraHU3alMOHHO-
pacTOpSAUTEILHBIMM ~ TTOJTHOMOYHMSIMH  TI0  OTHOIIEHHI0O K  pabOTHUKaM
MOJIBEIOMCTBEHHBIX YUYPEKJCHUM, HECYT OTBETCTBEHHOCTh B COOTBETCTBHUM C
3aKOHOJIaTeIbcTBOM Poccuiickoit ®Denepanuu 3a JEUCTBUS WU 0€37eUCTBUA
MOJYMHECHHBIX PAOOTHUKOB, HAPYIIAIONIUX TMPHUHIUIBI O3TUKA W IIpaBWiIa
CIy’K€OHOTO MOBEJCHMS, €CIIM OHU HE MPHUHSINA MEp, YTOOBI HE JOMYCTUTh TaKUX
JIeUCTBHN WM 0€3/IeCTBUH.



3. DTnyeckue NpPaBuJa cjayxeOHOro nNoBeJeHusi pA0OTHUKOB y4UpesKIeHUs!

3.1. B ciayxeOHOM mnoOBeAeHUU paOOTHUKY YUPEKICHUS HEOOXOJIUMO
HUCXOAUTh U3 KOHCTUTYLHOHHBIX MOJIOKEHUW O TOM, YTO YEJIOBEK, €ro IMnpasa U
CBOOO/IbI SBJISIIOTCS BBICHIEH LIEHHOCTHIO, U KaXbIM T'paKJaHUH UMEET MPaBo Ha
HENIPUKOCHOBEHHOCTh YAaCTHOM JKWU3HU, JUYHYIO U CEMEUHYIO TaiHy, 3allUTy
YeCTH, TOCTOMHCTBA, CBOEr0 10OPOTro UMEHHU.

3.2. B ciyxeOHOM MoBeIeHnU paOOTHUKA YUPEKICHUS HEAOMYCTUMBI:

a) Mo00ro BUa BHICKA3bIBAHUS U JCHUCTBUS JTUCKPUMHUHAIIMOHHOTO XapaKTepa
o NpU3HAKaM ToJia, BO3pacTa, pachl, HAIMOHAIBHOCTH, S3bIKA, T'PAXKIAHCTBA,
COLMAJIBHOT O, UMYIIIECTBEHHOI'O MJIM CEMEWHOTO MOJIOKEHUS, MOJIUTUYECKUX WITU
PETUTHUO3HBIX NPEATOUTCHUIT;

06) rpybocTH, TNPEHEOPESKUTEIBbHBIM TOH, 3aHOCYUBOCTb, MPEIB3ATHIC
3aMeYaHusl, PeIbsIBICHUE HETPABOMEPHBIX, HE3aCTy>KCHHBIX OOBUHCHHI;

B) YIpO3bl, OCKOPOMWTENIbHbIE BBIPAXKEHUS WM PEIUIMKU, JACHCTBUS,
IPENSATCTBYIOIINE HOPMaJIbHOMY 0011eHnI0 WIH IIPOBOLIUPYIOIINE
IPOTUBONPABHOE NOBEECHUE;

I') KypeHUE B CIIY)KCOHBIX TOMEIICHUSX, ITPU MOCCIICHUH KIMCHTOB Ha JIOMY,
BO BpEMS CIIY)KEOHBIX COBEIIaHUM, Oecel, WHOro CIyKeOHOro OOIIeHHUs C
rpaxkJIaHaMu.

3.3. PaboTHUKM y4pexAeHHUs MPHU3BAaHbI CIIOCOOCTBOBATH CBOMM CIIYKEOHBIM
MOBE/ICHUEM YCTAaHOBJICHHIO B KOJIJIEKTUBE J€JOBBIX B3aUMOOTHOIICHUH W
KOHCTPYKTHUBHOTO COTPYIHUYECTBA JAPYT C IPYTOM.

34. PaboTHukun YUPEKICHUS JIOJKHBI OBITH BE)KJIMBBIMU,
T00pOXKeTaTeIbHBIMH, KOPPEKTHBIMH, BHHUMATEJILHBIMU u MPOSBIIATH
TOJICPAHTHOCTH B OOIIICHHUH C TPaXKJaHAMH U KOJIJIETaMHU.

3.5. Buemnuii Buja pabOTHUKA YUPEKICHHUS TIPH  HCTIOJHCHHH UM
JIOJIKHOCTHBIX OOSI3aHHOCTEW B 3aBUCUMOCTH OT YCJIOBHH paboThl U (dopmata
CIIy’)k€OHOTO MEpOTPUSITHS JIOJDKEH CIIOCOOCTBOBATh YBAXKEHUIO TpaXKIaH K
rOCY/IapCTBEHHBIM OpPraHaM M OpraHaM MECTHOT'O CAMOYIPABICHUS, YUPEKICHUIM
COIIMAJILHOTO  OOCITy’)KMBaHUSI, COOTBETCTBOBATH OOMIICIPUHITOMY JCIOBOMY
CTHIIIO, KOTOPBIM OTIMYAIOT O(PHUIIMAIBHOCTb, CIAEPKAHHOCTh, TPAIUIUOHHOCTD,
AKKYpPaTHOCTb.

4. OTBeTCTBEHHOCTH 32 HapyuieHue Kogekca

4.1. Hapymenue paOOTHHUKOM YyuypexaeHus mnojoxkeHuil Kojekca momiexxut
aHANMKM3y W TIPH MOATBEPXKIACHUU (aKkTa HAPYIICHUS — MOPAIBHOMY OCYXKIEHUIO0, a
B Clly4asix, IpeAyCMOTPEHHbIX (heliepadbHbIMU 3aKOHAMU, HAPYIICHUE MOT0KEHUI
Konekca Bieder mnpuMeHeHHUE K PAOOTHHUKY YUYPEXKICHHUS MEP HOPHUANYECKOMN
OTBETCTBEHHOCTH.



4.2. CobOnmonenue pabOTHHKOM  yupexaeHuss nonoxenuid  Kopaekca
YUYUTBHIBAETCS MPU MPOBEACHUU aTTecTanuii, GopMHUpOBaHUM KaJIPOBOTO pe3epBa
JUTSL BBIZIBUOKEHUS HA BBIIIECTOSIIINE TOTKHOCTH.

4.3. Hapyuienne paOOTHUKOM yupexaeHus mnojoxkeHui Kopexca momjiexxur
OCYXKJeHHI0 Ha 3acegaHud  OOIIeCTBEHHOro  (MOMEYUTEIbCKOT0)  COBETa
yupexJaeHus (Janee - COBET).

4.4. Coera BO B3aUMOJICHCTBUM C aJMUHUCTpPALUEH YUpEKIEHUS 00CYykIaeT
(dakTbl HecoOMoAeHUs TpeOOBaHUN K CIIy>)KEOHOMY TOBEJIEHHUIO pPabOTHHUKA,
BHOCHUT TIPE/UIOKCHHUS IO 3alldTe TMpaB W HMHTEPECOB KIUCHTOB, a IMIpH
HEOOXOJMMOCTH O HAJIOKECHHH Ha pabOTHUKA UCIHUIUIMHAPHOTO B3BICKAHUSI.
Pemennss CoBeTa y4MTBIBAIOTCS TP MPOBEJACHUH aTTECTAIMH, TPOABIKEHUU 10
Cily’k0€ ¥ MOOLIPEHNUAX COOTBETCTBYIOIIEr0 paOOTHHKA.



