YTBEpKIAECHO
[Ipukazom nupexropa ot 11.02.2014 Ne 17
«O0 yTtBepxnennn Konekca 3Tuku u
ciry»e0Horo noseneHus ['ocy1apcTBEHHOro
OropKeTHOrO yupexaeHus Llentp
COLIMAJIBHOTO 00CITYy>KMBaHUs IPaKIaH
MOKHJIOTO BO3pacTa U MHBAJIHUIOB
Bo3HeceHckoro paiioHa»

KOJEKC
3TUKM M CJIYKEBHOT'O MOBEJIEHWSI PABOTHUKOB
TOCYJIAPCTBEHHOTO BIOJUKETHOI'O YUPEXJIEHUSA «[IEHTP
COIUAJIBHOTO OBCJOYKUBAHUSA T'PAYKIAH MOKUJIOTO BO3PACTA U
WHBAJINJIOB BOSHECEHCKOT'O PAMTOHA»

[. O0mume mosoKeHus

1. Kozmekc »THKM U cioykeOHOTO TNOBEAEHUS pabOTHUKOB ['ocyaapCTBEHHOIrO
Oro/KeTHOTO yupexkaeHuss «lleHTp couuanbHOro O0OCIyXKUBAHUS TpaXXJaH MOXKHUIOTO
BO3pacTa U WHBAINAOB BoO3HECEHCKOro paiioHa» pa3paboTaH Ha OCHOBAaHUHU IpHKa3a
MUHHCTEPCTBA TpyJa M colHanbHOM 3ammuThl Poccuiickoit ®denepanun ot 31 mexadps
2013 roma Ne 792

2. Kopekc mnpeacraBisieT coOOW CBOJ OOMIMX MPUHIHUIOB MPodhecCuOHATBHON
CITy>K€OHOM STUKU W OCHOBHBIX IMPaBUJI CIIY>KEOHOTO TOBEACHHS, KOTOPHIMU HAJJICKUT
PYKOBOJICTBOBaThCSl paboTHUKaM ['ocymapctBeHHOro OromkeTHOTrOo yupexnenus «Llentp
COLIMAJIBHOTO O0CITY>KMBaHUS TpaXKJaH MOXKUJIOr0 BO3pacTa U MHBAINAOB Bo3HeCcEeHCKOTo
paiioHay (J1ajiee 1Mo TeKCTy YUpeKJIEeHUE B COOTBETCTBYIOIIEM MaIeike)

3. I'paxxnanun Poccuiickoii denepaiu, NocTynaromuidi Ha padoTy B YUpexaeHue,
00s13aH 03HAKOMHThCS ¢ TojoxkeHussMu Kojaekca u coOmronarh MX B Mpolecce CBOEH
TPYZIOBOU JIEATEIIBHOCTH.

4. Kaxaplii paOoTHUK YupexaeHus IOJDKEH clieoBaTh nosiokeHusMm Kopekca, a
KaKIbld TpaxnaHuH Poccuiickoit @epeparuu  BOpaBe OXHAaTh OT paOOTHHKA
VYupex1eHus MOBEACHHS B OTHOLICHUSX C HUM B COOTBETCTBUU C MOJIOKEHUsIMU Kozekca.

5. Henbto Kogekca siBisieTcss yCTaHOBICHUE ITUYECKUX HOPM U MPaBUI CIYKEOHOTO
MOBeICHUSI PpAOOTHUKOB Y UPEKIACHUS sl TOBBINIEHUS 3(P(PEKTUBHOCTH BBITOTHEHUS UMU
CBOEH TMPOQPECCHOHAILHON JEATEeTbHOCTH, OOECNeYeHUE eIUHBIX HOPM TOBEJCHUS
pabOTHUKOB YUpEKIEHHS, a TaKKe COJEHCTBHE YKPEIUICHUIO aBTOpPUTETa pabOTHUKA
Yupex1eHus1, MOBBILIEHUIO JOBEPHUS TPAKIAH K Y UPEXKACHUIO.

6. Kongexc:

a) CIYXXUT OCHOBOHM sl (hOpMHUPOBAHUS JOJDKHOW Mopaiu B cepe coumraibHOM
3alIUTBl M COIMAJIBLHOTO OOCTY)XKMBaHUSI HACEJICHUs, YBAKUTEILHOTO OTHOIIEHUS K
VYupexxaeHuto B 001IECTBEHHOM CO3HAHUH;

0) BBICTYNAE€T WMHCTPYMEHTOM pEryJIMpOBaHUA U (HOPMHUPOBAHUSA OOIECTBEHHOIO
CO3HAHMS U HPABCTBEHHOCTHU Y UPEXKICHUS.



7. 3HaHue u coOroieHre paboTHUKOM YupexaeHus moioxkennii Kogekca sBusercs
OTHUM W3 TIPUOPUTETHBIX KPUTEPUEB OIICHKH KadecTBa €ro mnpodecCHuoHATbHON
NESATETPHOCTH U CITY)KEOHOTO TIOBEICHMS.

II. OcHOBHBIE NPUHIIMIIBI U TIPABUIIA CITYKEOHOTO
MOBEAEHUS, KOTOPBIMHU HAIJIEKUT PYyKOBOACTBOBATHCA PAOOTHUKAM Y UpPEKACHUS

8. OCHOBHbBIE TPHUHIMIBI CIYy>KEOHOTO TMOBEJAEHUS PAOOTHUKOB YUpPEKICHUS
SIBIISIIOTCA  OCHOBOM  TOBeZieHWs1 rpaxknaaH Poccuiickon Dexepanun B CBS3U €
OCYIIECTBICHUEM MMM MPOGECCUOHANBHBIX TOJKHOCTHBIX O0S3aHHOCTEW B COLIMAILHOM
coepe.

9. PaGoTHukM VYupexIeHus, CO3HaBas OTBETCTBEHHOCTh IEpeJ TOCYIapCTBOM,
0OIIIECTBOM U Tpa)JIaHAMHU, IPU3BAHBI:

a) WUCIOJHATH JIOJDKHOCTHBIE OOSI3aHHOCTH JIOOPOCOBECTHO UM Ha BBICOKOM
npodeCCUOHAIBHOM ~YpOBHE B Ieisix oOecrnedeHus: 3A(PekTuBHON pabOThHl MO
MPEOCTABICHUIO HACEJICHUI0 MEpP COLMAIbHOM TMOANEPKKHM M OKA3aHUIO0 COLMAIbHBIX
yeayr,

0) HUCXOAWTH W3 TOrO, YTO MpHU3HAHUE, COOJIIOJACHUE M 3alluTa TMpaB U CBOOO
YyeJoBeKa U TpakJaHWHA OMNPENESIAIOT OCHOBHOM CMBICI U COACP)KAHUE NESITEIBHOCTH
paboOTHHKA YUpexaeHUS,

B) OCYILIECTBJISATh CBOIO AEATEILHOCTD B MPEIEIIaX MOJTHOMOUUN Y UpexKICHNUS;

I') HE OKa3bIBaTh MPEANOYTCHHS KaKUM-ITHO0 MPO(eCCHOHATBHBIM WM COIUATbHBIM
rpynmnamM M YYpeXACHUSM, NPOTHBOJCHCTBOBATH M HE MOAYMHATHCS HE OTBEUAOIIUM
UHTEpEcaM KIMEHTOB BIUSHUIO OTIEIbHBIX JOJLKHOCTHBIX JIUIl U aAMUHUCTPATHBHOMY
JABJICHHIO;

) COOJIIONaTh COIMAIBbHYIO CIIPaBEUIMBOCTh W PABHOINPABHO PaCIPEACNIAThH
COIlMAJIbHbIE PECypChl C IMIEJIbI0 PACIIMPEHUs] BO3MOXXHOCTEH HX NPEIOCTaABICHUS
HYXJAIOMUMCSl B TMOJJIEPKKE KIMEHTaM, B MEPBYIO ouepelb HECOBEPIICHHOJIETHUM, a
TaKXe APYrUM JIMIaM, OKa3aBIIUMCS B TPYAHOU )KU3HEHHOW CUTYallUH;

e) oOecreunBaTh 0OE€30MAaCHOCTh OKAa3bIBAEMBIX COLMAIBHBIX YCIYr Uil KU3HU U
310POBbSI KJIUEHTOB;

K) HCKJIIOYaTh JCUCTBUS, CBSI3aHHBIE C BJIMSHHEM KaKUX-IUOO JIMYHBIX,
UMYIIECTBEHHBIX (brHaHCOBBIX) U HUHBIX  HWHTEPECOB, MPENATCTBYOIITUX
00POCOBECTHOMY MCTIOTHEHHUIO JTIOJDKHOCTHBIX 00S13aHHOCTEH;

3) coOMONaTh HEUTPATBHOCTh, WCKIIOYAIONIYI0 BO3MOXKHOCTh BIMSHUS HA
CITY)KEOHYI0 JIeATeTbHOCTh PEHICHUH MMOJIMTHUYECKUX TapTHi, WHBIX OOIIECTBEHHBIX
00BbeIMHEHU;

1) coOJII0IaTh HOPMBI CTY>K€OHON M MpodeCCHOHANBHONW ITHKH, MPaBUiIa JIEI0BOTO
ITOBEJIEHUS U OOIICHUS;

K) TPOSIBJISATH KOPPEKTHOCTh M BHHUMATEIBHOCTh B OOpAIllEHHH C TpaxaaHAMU U
JOJDKHOCTHBIMH JIMIIAMU;

J) TPOSBIATH TEPIUMOCTh M YBaXEHHE K OObMYAsIM W TPagulldsM TpaxkiaH
pPa3IMYHBIX HAIMOHAJIBLHOCTEW W HapoAHOCTeH Poccuu, yduThiBaTh UX KYyJIbTYpHBIC
0COOEHHOCTH, BEpOUCIIOBEAAHHE, CIIOCOOCTBOBATH COXPAHEHHUIO CAMOOBITHOCTH;

M) 3allMIIaTh U MOAJIEPKUBATh YEJIOBEUYECKOE JOCTOMHCTBO KJIMEHTOB COLIMAJIbHBIX



CIIy»0, y4YUTHIBaTh WX HHIWBHUYyaIbHOCTb, UHTEPECHl M COIMAJIbHbIE MOTPEOHOCTH HA
OCHOBE MOCTPOECHUS TOJICPAHTHBIX OTHOLICHUN C HUMU;

H) YBaXaTh TMpaBa KJIMCHTOB COIMAIBHBIX CIYXKO, TapaHTUPOBATh UM
HETIOCPEACTBEHHOE YYacTHE B MPOLECCE NPUHATUS PELICHUM HAa OCHOBE NPENOCTABICHUS
MOJIHOM MH(OPMALINHU, KACAIOLIEICS KOHKPETHOTO KIMEHTa B KOHKPETHON CUTYaIlUH;

0) coOmoaTh KOH(MUIESHITNATLHOCTh HHPOPMAIIUHA O KIIMEHTE COITUATBHON CITYIKOBI,
KaCaloIEHCsl YCIOBUH €ro JKU3HEIEATEIbHOCTH, IMYHBIX KaYeCTB U MPOoOJIeM, MPUHUMATD
Mephl Il 00ecleueHusl HepaclpOCTPAHECHUs TOJYYEHHBIX CBEICHUN JOBEPUTEIHLHOTO
XapakrTepa;

) BO3JEPKUBATHCS OT IIOBEJEHUS, KOTOpPOE MOrjo Obl BBI3BATb COMHEHHE B
OOBEKTUBHOM HCIOJIHEHUH JIOJDKHOCTHBIX OO0S3aHHOCTEH pabOTHHKA YUpexXICHUs, a
TaKK€ HE JOMyCKaThb KOH(JIMKTHBIX CUTyalldi, CIIOCOOHBIX JUCKPEAUTHPOBATH HX
NEATEIBbHOCTD;

P) HE UCIOJI30BaTh CIIyKEOHOE MOJOKEHUE ISl OKA3aHUSI BIUSHUS HA JEATEIbHOCTD
YupexJIeHUsI U HHBIX OPraHOB rOCYIapCTBEHHOW BJIACTH;

C) coOJI0JaTh YCTAaHOBJIEHHBIE B TOCYJAapCTBEHHOM OpraHe, OpraHe MECTHOIO
CaMOYTIPABJICHUSI W YUYPEXKJIECHUU COLMAIBHOIO OOCITY)KMBaHUS NpaBWIa IMyOJIMYHBIX
BBICTYIUICHUW U MTPEIOCTABIIECHUS CIY>KeOHOM HHPOpMaLnu;

T) YBQXHUTEILHO OTHOCUTHCS K JESITEIBLHOCTH MPEACTaBUTENEH CPEICTB MacCOBOM
uHpopmaruu 1o HUHGOPMUPOBAHUIO O0OIIECTBA O paboTe YUpeKICHHUs, a Takke
OKa3bIBaTh COJICUCTBHE B TMOJYYEHUH JOCTOBEpPHOW HWHGOPMAIIMM B YCTAHOBICHHOM
HOPSZIKE;

y) HECTHU JIMYHYI0 OTBETCTBEHHOCTD 32 PE3YyJIbTAThl CBOEH NESITEIHHOCTH;

¢) CTUMYIHMPOBATh y4acTHEe JOOPOBOJIBIIECB, MPEXKIEC BCErO0 M3 YUCIAa MOJOICKH, B
NESATETBPHOCTH YUPEXKACHHUS MO MPETOCTABICHUIO KIMEHTaM HEOOXOAMMBIX COIMAIbHBIX
YCIIYT.

10. PaGotHuku VYupexneHus o0s3aHbl coOmonate Konctutynuto Poccuiickoit
®denepanuu, (enepaabHble 3aKOHBI, MHbIE HOPMAaTUBHBIC MPaBOBbIE aKThl Poccuiickoit
@denepanuy Mo BOMPOCAM COLUAIBHOTO OOCITY>KMBaHUSI, HOPMAaTUBHBIE MPABOBBIE AKThI
cyobekToB Poccuiickoii denepanuu, JTOJKHOCTHBIE MHCTPYKIMH, MTpaBuia BHYTPEHHETO
TPYZIOBOTO PACHOPAZIKA, @ TAKXKE APYrHe aKThl OpraHa yIpaBJEHUsS COLUMAIBHOMN 3aIlMThI
HaceJeHUsT M YUYPEKIEHUS COLMAIbHOrO 0OcihyXuBaHusi cyObekra Poccuiickoi
denepauum.

11. PaGoTHukn VYupexneHHs OTBETCTBEHHOCTh TEpe]l KIMEHTAMH COIMAJIbHBIX
CITy>0 ¥ mepes; OOIIECTBOM 3a PE3YJIbTAThl CBOCH JIESITEIbHOCTH.

12. PaGotHuku VYupexaeHuss o0Os3aHbl MPOTHUBOJCUCTBOBATH MPOSBICHUSM
KOPPYILIUUA W TPEANPUHAMATH MEPHI MO €€ MPODUIAKTHKE B TOPAJKE, YCTAHOBICHHOM
3aKkOoHOIAaTeNbCTBOM Poccuiickon @enepany 0 TpOTUBOIEUCTBUN KOPPYIILIHH.

13. PaGoTHuku YupexaeHusi, OCyIIECTBISIONINE B3aUMOJCUCTBUE C PaOOTHUKAMU
JIPYTUX OPTaHOB HCIOJHUTEIBHOU BiacTu cyObekToB Poccuiickoit deaepariuu, J0KHbBI
OBITH 1111 HUX 00pa3ioM npodeccroHanuzMa, 0€3ynpedyHonl permyTalyu, CrnocoOCTBOBATh
dopmupoBanuio B cyobekte Poccuiickoit @enepannu O0aaronpusiTHOTo 11 3 PeKTUBHON
paboThl MOPAJILHO-TICUXOJIOTMYECKOTO KJIMMaTa.

14. PaGOTHUKM OpraHOB YNPAaBIICHUS COLMAIBHOMN 3allUThl HACEJIECHUSI, Ha/IeJICHHbIE
OpraHU3alMOHHO-PACTIOPSAUTEIbHBIMU TTOJITHOMOYMSIMU IO OTHOIICHHIO K pabOTHHKAM
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[I0JIBEJOMCTBEHHBIX YUPEKICHU, TPU3BaHBI:

a) MPUHAMATh MEPBI N0 MPEJOTBPALIECHUIO H YPETYIUPOBAHUIO MEXBEIOMCTBEHHBIX
KOH(JIMKTOB UHTEPECOB;

0) MpUHUMATH MEPHI 10 NPETYIPEKICHUIO KOPPYIILIHH;

B) HE JOMYyCKaTh CIy4yaeB MPUHYXKICHHS MOAYMHEHHBIX PAaOOTHHUKOB K YYacTHIO B
JESITEIbHOCTH MOJIMTUYECKUX MApPTU, MHBIX 00IIECTBEHHBIX 00HETUHEHUH.

III. DTuueckue npaBuiia CIy»KeOHOTO MOBEICHUS PAOOTHUKOB Y UpEKACHHUS.

15. B ciyxeOHOM MOBEJACHUU PAOOTHHKY YUpexJeHUS HEOOXOAUMO HCXOJHUTh U3
KOHCTUTYIIMOHHBIX TOJIOKEHUH O TOM, YTO YENIOBEK, €ro MpaBa M CBOOOJIbI SIBJISIOTCS
BBICIIEH IEHHOCTBIO M KaXKIbIM TpaKJaHUH HMMEET NPaBO HAa HENPUKOCHOBEHHOCTh
YaCTHOM KU3HM, JMYHYIO W CEMEHHYIO TailHy, 3alllUTy YEeCTH, JOCTOUHCTBA, CBOETO
100pOro UMEHHU.

16. B ciyxeOHOM mOBeeHUU PaOOTHHKA OpraHa YIpPaBIICHUS COIMAIBLHOW 3aIIUTHI
HACEJICHUS U YUPEKICHHS COITMAIBHOTO 00CITY )KMBAaHHSI HEJIOTTY CTUMBI:

a) JMIOOOTO BHJA BBICKA3BIBAHWS W JCHCTBUSA JUCKPUMHUHAIMOHHOTO XapakTepa IO
MpHU3HaKaM T0JIa, BO3PAcTa, packl, HAIIMOHATBLHOCTH, S3bIKa, TPAXKIAHCTBA, COLUAIBHOTO,
MMYIIIECTBEHHOTO WJIM CEMEWHOTO TOJOKCHUS, TMOJMUTHYCCKUX WU PEIIUTHO3HBIX
MIPEANOYTECHUM;

0) rpyOocTH, NpeHEeOPEeKUTENbHBIN TOH, 3aHOCYMBOCThH, NPEIB3ATHIC 3aMEuYaHUs,
IPEIbABICHUE HEIPABOMEPHBIX, HE3aCTY>KEHHbIX OOBUHEHU;

B) YIpO3bl, OCKOPOUTETBHBIE BHIPAXKCHUS WJIN PEIUIMKH, JEHCTBUS, MPETSITCTBYIOIINE
HOPMAaJIbHOMY OOIICHHIO WJIH MPOBOIUPYIOIIME TPOTUBOIIPABHOE TIOBE/ICHHE;

I) KypeHHE B CIY>KEOHBIX TMOMEIICHUSX, MPU TOCEIICHUH KIUEHTOB Ha JOMY, BO
BpeMsi CITY>K€OHBIX COBEIIaHMM, Oece]], HHOTO CITY>KeOHOTO OOIIEHHs C TpaXIaHaMHU.

17. PaOOTHUKM OpPraHoOB YIPaBJIEHUS COLMATBHON 3aIMThl HACEICHUS U YUPEKICHUM
COLIMAJILHOTO OOCITYy>)KMBaHHSI TIPU3BaHBI CIIOCOOCTBOBATH CBOUM CITy>KEOHBIM MTOBEICHHEM
YCTAQHOBJICHWIO B KOJIJICKTUBE JICJOBBIX B3aWMMOOTHOIIEHWH W KOHCTPYKTHBHOTO
COTPYJIHUYECTBA JAPYT C APYTOM.

18. PaboTHMKM OopraHa yHpaBlIeHUS COIMATBHOMN 3aIMTHI HACETICHUS U yUPEKICHUIMI
COIMAIBHOTO  OOCITY’)KMBaHUS JOJDKHBI OBITh  BEXKJIMBBIMH, JOOPOKETATEITHHBIMH,
KOPPEKTHBIMH, BHUMATCIIBHBIMUA W TIPOSIBJIATh TOJCPAHTHOCTh B OOIIEHUU C TpaKIaHAMHU
Y KOJUIETaMHU.

19. BHemnuii Bua paOOTHHKA YUPEKICHUS MPU HMCIOTHEHUU UM JTOJDKHOCTHBIX
00s13aHHOCTEN B 3aBUCHUMOCTHU OT YCJIOBHUI pabOTHI U popMaTta CIIy>K€OHOTO MEPOIIPUSATHUS
JIOJKEH CTOCOOCTBOBATh YBXKCHHIO TPAXJTaH K TOCYJIaPCTBEHHBIM OpPraHaM U OpraHam
MECTHOTO CaMOYTIpaBIICHUS, YUPEKICHUSIM COIIMAIIEHOTO oOCTy>KUBaHUS,
COOTBETCTBOBATh  OOMICHIPUHATOMY  JE€JIOBOMY  CTHJIFO,  KOTOPBIM  OTJIWYAIOT
o(pHUIMATEHOCTD, CACPKAHHOCTD, TPAAUIIMOHHOCTh, aKKYPATHOCTD.

IV. OTtBercTBeHHOCTH 3a HapymeHne Koaekca

22. Hapymenue paboTHUKOM YupexeHus noyoxeHuit Komekca noaiexxur aHaiusy
U TpU MNOATBEPKACHUM (aKkTa HapYyIICHHS - MOPAJIbHOMY OCYXKJIEHHIO, a B ClydYasx,



IpenyCMOTPEHHBIX (peepanbHbIMU 3aKOHaMU, HapylieHue nosoxeHuil Koxekca Bieuer
MPUMEHEHUE K PaOOTHHUKY YUpPEKACHUS MEp IOPUINIECKON OTBETCTBEHHOCTH.

23. CoOimronenrie pabOTHUKOM YupexJieHus nosnoxeHui Koaekca ydynteiBaeTcs npu
MPOBEJACHNUN ATTECTALUH.

24. Hapymenue paOOTHUKOM VYupexJeHus mnojoxeHud Kojekca MOaIexKuT
OCYXXICHUIO Ha 3aceJaHuu OOIIECTBEHHOrO (ITONEYHUTEIbCKOr0) COBETA YUYPEKICHUS
colManabHOro oocykuBanus (nanee - CoBer).

25. CoBeT BO B3aUMOJACHCTBUU C aJIMUHHUCTPALMEH YUPEKIEHUS COLMAIBLHOTO
obciykuBaHusl 00CykjmaeT ¢akThl HECOONIOACHUS TpeOOBaHMM K  CIIy)KeOHOMY
MOBEACHUIO PaOOTHUKA YUpexKACHUs, BHOCUT MPEIIOKEHUS 0 3alIUTE IPaB U HHTEPECOB
KJIMEHTOB COLIMAJIbHBIX CIYK0, a MpU HEOOXOJUMOCTH O HAJIOXKEHUU Ha pabOTHHKA
TUCIUIUIMHAPHOTO B3bIcKaHUs. Pemenus CoBeTa YUYUTBHIBAIOTCA IMPU POBEICHUU
aTTeCTalluy, MOOIIPEHUSIX COOTBETCTBYIOIIETO PaOOTHHKA.
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